"Dedicated to caring for animals and the
people who care for them."

Our Services

Our Services
A welfare assessment is a crucial piece of caring for
wild animals which covers both the physical and
affective states of the animal. But how do I start? What
tools do I use, and what data should I collect? Can I
really assess animal emotions? We can help you
answer these and other questions, and together
develop a holistic animal well-being program specific
to your animals and institution.
We collaborate with many international animal care
professionals and organisations to offer
caregivers growth opportunities at workshops and
seminars. These events offer caregivers the chance ask
questions and learn about topics ranging from animal
training to human and animal wellbeing and
everything in between, including human-animal
relationships.

Do you need an animal wellbeing self-assessment for
your institution? Are you preparing for accreditation?
Our team knows that the accreditation process can be
long and, at times, confusing. We can help you develop
a contemporary and holistic self-assessment.

The field of wild animal welfare is continuously
growing. With so much new information and research
constantly coming out, it can be hard for full-time
professionals to stay up-to-date on the best practices
for animal care. We can provide a wide variety of
capacity building activities for your team to obtain new
and improve upon old skills, in topics including animal
training, welfare, enrichment, and more.

Our Services
Compassion fatigue and emotional burnout are serious
issues among those who work with animals. Our team
understands the hardships that come with caring for
animals, and encouraging human wellbeing is a core
aspect of our mission. The animal care profession is
rewarding, but it can be very demanding. We strive to
support individuals in the challenges they face, and
offer programs to help institutions support their staff.

Do you want to make evidence-based decisions, do
research on animal wellbeing or the human-animal
relationship, or turn your already existing data into
peer-reviewed papers? Our team, which has
collectively contributed to dozens of publications, can
help you with research design and writing.

How does the relationship between caretakers and
their animals impact wellbeing for both? What about
visitor encounters? Every interaction between humans
and animals can have an effect on welfare, ranging
from negative to positive. Our team can help you
understand the impact of human interactions on the
animals in your care, and help promote positive and
engaging relationships for all.

Are you interested in joining the field of wild animal
welfare, but don't know how or where to start?
Want advice on opportunities to pursue and how to
achieve your goals? Whether you are looking to
volunteer or make a career, we can use our experience
to help you choose your next steps.

Other Resources
Stay in touch through our newsletter, the
Hummingbird Buzz. Once a week we send out a
collection of our latest updates – ongoing or
upcoming seminars, newly published resources or
blogs, new collaborations, and more.
Sign-up through the link below:
Newsletter Sign-up

The blog includes animal and human welfare-related
topics. Scroll through our blog where we post our
latest news, brief histories and backgrounds, thought
pieces, and guest blogs.

COMING SOON: We will soon produce an
AnimalConcepts podcast featuring Sabrina Brando.
Topics can include animal welfare, training, behaviour,
human-animal interactions, and more.

We strive to help our clients as much as possible,
which is why we periodically publish downloadable
resources for the animal caregiver community. So far
we have published materials such as the Wellbeing
Atlas Map of Connection, the “On Our Shelf” booklists,
and more.

